JAOrOBOP OB OKA3BAHHH TEJIEMATHYECKUX YCJIYE CBSA3H Ne180000113882
‘-J'IHL!EBGQ cuet 180000113882

r. Alpocnasns 25 pexaGpa  2011r.

OTKpLITOE AKUHDHEPHOE OBILECTBO MENIYTOPOIHOH 1 MEKAYHAPOAHOH JneTpuyeckoi ceasn Poctenerxom (OAQ «PocTenekom»), peficTeyiomee
Ha ochosannM YcTapa, B Mue HauansHMka oTaena no padoTe ¢ KPYNHLIMH KAMEHTAMH YNpaBiieHusa no patoTe ¢ KOPNOPATHBHBIM CErMeHTOM fpocnasckoro
dunnana OAO «Poctenexom» Maspuuepa Onera BanenTuHoBHua, SeACTBYIOWErD HA OCHOBAHMM nosepeHHocTH Ne 06-12/72 ot 05.05.2011 r., HMEHYEMOE &
nanbHefiem OnepaTop cBs3M, ¢ OAHON CTOPOHEI, W Herocynapersennoe ofpazosatensHoe yupekaenue cpennnn obweofpazosaTensuan wrona «Jobpan
wiona Ha Cobber, B nuue upextopa Masky Eneme MHXaAN0BHE!, IEHCTBYIOWEH HA OCHOBAHMM YcTaga, HMeHyemMOe B OanbHeimem AfoHenT, C apyroi
CTOPOHS! (BMECTE MMeHYeMbie CTOPOHEL, @ Kakaan B OTAENBHOCTH - Cropoua), 3akmounau Hactoawm Jorosop o HIKECAEOYIOLLEM:

Dct”

L IIPEAMET JOI'OBOPA
L.1. Oneparop ceasu ofecnedHBaeT npenoctasieHue AGOHeHTY nmoctyna k cetu
cea3n Oneparopa; [OCTYNa K WHOOPMALMOHHBIM CHCTEMAM HHAOpPMAUKOHHO-
TCAEKOMMYHHKALMORHOR CETH, B TOM YMCHe Kk cetu MuTepHeT; npHema i nepemayy
TENEMATHYECKHX INEKTPOHHBIX COOBLUEHUH, UMEHYEMBIE B NanbHellwenm «Yenyrun,

1.2. Oneparop CBA3K Ha OCHOBAHHH obpawerns AGOHEHTA OKaIBIBACT TAKKE HHBIE
. YCAYH, TEXHONOTHYECKM HEPA3PBIBHO CBAJAHHLIE C YKA3AHHBIMH Yeayramu W

HANPaBACHHLIE Ha NOBLILIEHAE WX NOTPEGUTENLCKOR LEHHOCTH (yeyra nontepsiiu

IMEKTPOHHOH MOYTHl, BE- MATEpHAnoB MONL30BATENA, XPAHEHHE HHBOpMALHK

MOABIOBATENA HA MOMTOBOM cepBepe Onepatopa cBA3W, noasepcka DNS,

npenocrasnenne selaenentoro [P-anpeca, ocylwecranenne BUASOKOHGBEDSHUUA

Ip.).

1.3. Yemyru npesoctasnsiores no TexHonoruu:

ADSL, SHDSL, VDSL, IDSL, Ethemet, FTTx, DOCSIS, Dial-up

HYMHOC NOZMEPRHY T

€ HCNONBLIOBAHHEM OCHOBHOrO mnpotokosna [P w aBOHEHTCKOFO WHTepdedica;
V.35, V24, G.703, RS232, RJ45 Ethemet, USB, COM

HYWHOS NOTICPRHN T -

1.4. Jlns npenocrasnenns yeayr ucnon bIYIOTCA ONTOBONOKOHHBIE M MEOHBIE AHHHH
CBA3H.
L5, Ilapavetpsi W ycnoeus noakmouenns onpesensiorca Bnankom 3akaia
(Tpunoxenne 1). Yeayr npenoctansiotes mo aapecy YCTaHOBKH OKOHEYHOTD
ofiopynosanus ABonenTa.
L6, Vkasanusie B nl.]l. Veayri okaselsaioTcs Ha  OCHOBAHMH SHUEHIHK
«Tenematuueckne ycnyru  cesaun ot 15.05.2007 Ne 86475, BuinaHHo#
Denepansroii cayxGoil no Haniopy & chepe cassM, HHOPMALMOHHBIX TEXHONOTH
M MaccoBEIX KOMMYHHKaLIWI.

2. TIPABA H OBA3AHHOCTH CTOPOH
2.1, Onepatop ess3u 1 AGOHEHT MMEKOT Mpasa W OGH3AHHOCTH B COOTBETCTEMU C
DenepanshbivM 3akoHom «O cBA3H», TIPABMNAMM OKA3AHHA TENEMATHUECKHX yeayr
CBA3M, YTBEMOEHHBIMW nocTaHosienuem [lpasutenscrsa PO or 10 ceHTabpa
2007r. N=575.
2.2. Onepatop cesi3n oGasyercs;
2.2.1. OxassisaTh ABOHEHTY TenemaTHueckue YCIYrd CBA3H B COOTBETCTEBHM C
JAKOHONATENEHEIMH M HHBIMH HOPMaTHEHBIMH NPABOBBIMH AKTAMM P®D, MMpasunamu
OKAIAHHA TENEMATHUECKHX YCIYT CBA3H, THUCHIHEHA 1 A0roBopoM,

2.2.2. [Mpenocrasasts Yemyry, COOTBETCTBYIOWME MO KAYECTBY CTAHOAPTAM,
TEXHUNECKHM HOpMaM, ceprtW(ukatam, ycnosuam Jlorosopa, TexHuueckue
MOKAZATENH, XAPAKTEPHIYIOLUHE KAYECTBO TENEMATHYECKHX YCAYr CBAIH (B ToM
{MCAE MoNOCY NpOMYCKAHMA JMHMM CBA3H B CETM NEPEaud NaHHBIX) M
TEXHHUYECKHE HOPMBI, B COOTBETCTBMH C KOTOPBIMM OKAIbIBAIOTCA TEAEMATHUECKHE
YOIYTH CBA3M M TEXHONOTHMECKH HCPa3phlBHO CBAIAHHLIE C HUMM YCAyTH,
npeacrasiensl 8 Permamedte MpefoCTABNGHHA TEAEMATHUECKHX YCNYr CBA3M,
ABNAIOLIEMCS HEOTHEMEMOH 4ACTBIO HacToswero Jorosopa ([Ipuaomenue 2).
2.2.3. OGecneynts BbineNeHHE aloHEHTCKOMY TepMUHaly CeTeBOro ampeca.
CoXpanaTs KOH(PHIEHUHANLHOCT, CETEBLIX PEKBHIMTOB ABOHEHTA.

2.2.4. Bectn nuuesoit cyer AGOHEHTE, HA KOTOPOM OTparkaeTcs MoCTynneHHe
cpencts Onepatopy cBAIM, @ TAKAKE CTHCAHME 3THX CPeacTs B CYET onaathl Yemyr,
OKA3AHHBIX B COOTBETCTBHH C HACTOALLIHM ZOrOBOPOM.

2.2.5. lpenocrasnate AGoHenTy rH(opmaumio 06 Yeayrax, o Tapuhax {TapudmHsix
NNaHax), o TEPPHTOPHH OKAZAHHA Yeayr (3oHe ofcmyncusanus), o HacTpofikax
abOHEHTCKOro TepMuHana uepes KOpPMopaTHexsll noptan http://center.rt.ru/ w
cafit NOMLIEPAHKH nons3osarench http://centertelecom.yaroslavl.ru/,
OCYUIECTBANTL TEXHUHECKYIO KOHCY bTALMIO No Tenedony 8-800-450-0-157, 157,

2.2,6. Masewats AGOHeHTa B mecTax paBoTsl ¢ aGoneHTamu, vepea CMU um
HH(DOPMELHOHHBIE CHCTEMEI 06 HIMEHEHHH TapH(POB W TAPUDHBIX MAAHOB Ans
onnatel Yeayr He mewee wem 3a 10 gHeR 10 BBEAEHMS HOBbIX TaputhoB K (unu)
TapUHLIX N13aHOB.

2.2.7. YcTpausTe 8 yYCTRHOBAEHHLIA B IMpHnoienuu 2 cpok HeucripaBHOCTH,
NPENATCTBYIOLLME NONLIOBAHNK Y CTyramu,

2.2.8. HainauaTh N0 cornacosasuio ¢ ABOHEHTOM HOBbIE CPOKH OXa3aHHs Yeayr,
ECITH HecoBaonenue YCTAHOBNAEHHOrD cpoka Bblao oBychosneHo
0GCTOATENLCTBAMH HENPEOAONHMOH CHITBI,

2.2.9. BoioGHoBuTs okazawme Yeayr alOHEHTY B TEYEHME CYTOK €O auA
NnpeaocTaBneHH s AOKYMEHTOB, NOATBEPHCAAOLLIMY JHKBHAALNK0 JAO0MKEHHOCTH NO
OMNATE 3THX YCIIYT (B CYYaE NPHOCTAHOBISHHUA OKAIAHUA yenyr).

2.2.10. Mo nucemeHHoMy 3aspiiennio aboHeHTa Ge3 PacTopHeHHA 0oroBopa
NPHOCTaHOBUTE okalauue Yonyr AGosewTy. Ipu 3tom ¢ ABOHeHTZ BaumaeTCH
NAaTa 33 BECh NEPHOL, YKA3AHHBIM B 338BNEHWM, B COOTBETCTEHH ¢
YCTRHOBICHHbIMU LNA TAKHX CRYUALE TAPH{IOM,

2.3. OnepaTop cBAIH HMEET NpaBo:

7.

2.3.1. B OZHOCTOPOHHEM MOPAAKE HIMEHATH Tapulbl Ha TENEMaTHHECKHE yeyry,
YBEAOMUE 08 HIMEHEHUH HE Mexee Yem 3a 10 AHEA 10 BBSACHHS HOBbIX Tapu{os.

232 B cayvae mapywenuws ASoeHTom TpefosaHuil, YCTAHOBNEHHBIX
DenepanbHeim 3akoHom «O CBA3MY, [Tpasunamu OKa3aHms TENeMaTHYECKHX yenyr
CBA3H, HacTOAWMM [loroBOPOM, B TOM YHMENE HapylueHus CPOKOB  ONAATHI
OkalbiBaembix  Yemyr, onpenenenHbix YCnoBHAMH  HacToAwere [loromopa,
MPHOCTAHOBHTE OKA3AHHE YCAYT N0 YCTPAHEHHA HapyLueH it

2.3.3. OcylwecTsnate orpannyeHie OTACALHbIN 1efCTEMI AGoHenTa, ecnn Taxue
LeHCTBHA CO3AAI0T Yrposy ang HOPMANBHOID (DyHKUHDHHPOBAHHA CETH CBAIH.
2.3.4. TpefioBaTh CAOERPEMEHHOrO MOANHCAHHA ABOHEHTOM AKTOR BBINMOIHEHHbIX
pafor.

2.4, AGonenT ofinyercs:

2.4.1. BuocuTs nnaty 3a okasaHHsie emy Yeayru v uemie NpeagycMOTPEHHbIE
AQTOBOPOM YCYTH B NONHOM OOBEME H B NPEAYCMOTPEHH bl ZOrOBOQOM CPOK.
2.4.2. [lposepaTs nocpeacTaoM asTouHopMaTopos  HaH HHPOPMALHOHHBIX
CHCTEM, YyKAlaHHLIX B N, 22.5., pasMep OCTaTKa AEHENCHBIX CPEACTE Ha CBOEM
JHUEBOM  CHETE BO M30EMEAHWE NPHOCTAHOBNEHMA OKAZAHMSA Yenyr npu
HCHEPNAHKM BHECEHHOA npeaonnath.

2.4.3. 3a secs nepuos NPHOCTAHOBAEHHA OKasaHuA YCayr no ocHOBaHMAM,
NPENYCMOTPEHHLIM nyHkToM 2.3.2. Hacroswero norosopa, AGoxedwT ofazau
BOIMECTHTL Onepatopy npuurHenHsle emy yObITKH.

2.44. Wcnons3osats ans nomy4enus Yenyr ofopynoeaHue W nporpammHoe
ofecnieuetve, KoTopoe COOTBETCTAYET YCTAHOBASHHLIM TPEGOBAHHAM,

2.4.5, Onnauksats OKalaHHbie Yenyru B ciyvae  WCMOMBI0BAHMA €r0 CETEBLIX
PEKBHU3MTOB TPETEHMM NULIAMHK.

2.4.6. Coofware Onepatopy CBA3M B cpok, He npeseiwaowmnit 60 gued, o
NPEKPALIEHHUH CBOMX Npas BAAACHWA, NONLIOBAHHMA MOMELLEHHEM, B KOTOPOM
YCT2HOBAEHO OKOHEYHOE 0GOPYNOBAHME, & TAKKE OO WIMEHEHHH HAHMEHOBAHMUS
((PHPMEHHOrO HAMMEHOBAHMA) H MECTA HAXONCACHHS,

2.4.7, Conepwars 8 HCNPABHOM COCTOAHMM afOHEHTCKYID NHHHIO M OKOHEYHOE
000pynOBaHHE, HAXOOALIMECA B MOMELLEHHM aboHenTa, a Tamoke cobmogaTs
Mpaguia SKCNIyaTaumnH 37oro oGopyaosaHus.

2.4.8. [peanpuuumarts MEpsl N0 3awmkTe a00HEHTCKOrO TepMHHANA OT
BO3NEHACTBUS BPEAOHOCHOTD NPOrpaMMHOro oBecnedeHus.

2.4.9. TIpensTCTBOBATS PACNPOCTPEHENHIO CNEMA 1 BPELOHOCHOrO NPOrpamMmMHora
obecneyenns ¢ ero aSoneHTckoro TEPMHHANA,

2.5. AGomenT umeeT npaso:

2.5.1, OTKa3aThCA OT ONNATEI TENEMATHYECKHX YCNYT CBA3M, HE NPENYCMOTPEHHBIX
AOroBOPOM W NPENOCTABAEHHLIX eMy §e3 ero cornacHs,

2.5.2. HasHauaTh MO COrNacoBaHHI ¢ OnepaTopom caasu HoBBIE CPOKH OKA3aHHA
Yeayr, ecan  wecoBnionenue ycTaHoBnewHoro cpoka Geino  ofycnomneno
00CTOATENLCTBAMMU HENPEOAONHMOR CH b

2.5.3. TpeGosaTe BO3IBPATA CPENCTS, BHECEHHLIX MM & Ka4YeCcTBe aBaHCOBOIO
flAaTeska 3a NEpUOA, KOraa OTCYTCTBOBANA BOIMOIKHOCTL NMOMbIOBAHMSE Yenyramu
HE no suxe ABoHenTa,

3. NMOPHAOK PACHETOB
3.1. Mnata 3a nonknoueHue BauMasTes Oneparopom cea3n onHokpaTHo.

3.2, Onnara Yenyr ocyuwectsaserca a poccuiickux pybnsx 8 cooTeeTCTEMM ¢
BbIOpaHHbIM aBoHeHTOM Tapudor W (M) TapudiHeIM nnaHoM 078 OANaTel
TENEMaTHECKHX yeayr caa3u. Tapu(Heii nnan, seiGpanHsii ABoHeHTOM, yKa3aH
8 [punowenmn | k HACcTOALLEMY QOrOBODY.

3.3. Enmuuua Tapudukauun NOTpedNeHHA  TeNeMaTHYECKHX YCOyr cBasu
ycrahasnusaeTcs Onepatopom caIM. YUeT noTpebeHHbIX N0b30BaATE Ten yeayr
CBAIM BELETCH B COOTBETCTBHMH C NPHHATORN Onepatopom c8A3W ennHuued
TapHHKaLHH,

34. Onnara ycayr cesam  npoussoawTes NOCPEACTBOM — HANUYHBIX MW
Ge3sHATHYHBIX PACHETOB MyTeM BHECEHUA 2BAHCA, pa3Mep KOTOPOro Onpeasnaercsa
ACOHEHTOM  CAMOCTOSTENBHO. Mpu  wecuepnanum  srecenHol MPENONIATs!
Oneparop caA3n HMEET NPABC NPUOCTAHOBHTS OKA3AHHE Yemyr AGonenTy,

3.5 [fenewsoe ofslatenserso AfloMeHTa no onnare Yenyr  ssaserca
MCMOMHEHHBIM € MOMEHTE 3A4MCNEHHA NEHENHBIX CPEACTE Ha pacyeTHsli cuer
Onepartopa.

3.6. Ecau nonkiouedue npou3semedo He ¢ MEPBOFD “4HCAR MecAua, paimep
aOHEHTCKOM NNaThi B MECALE MOMKMIOHEHHS ONpEefenseTcs NponopUHOHANEHD
OTpabOoTAHHLIM OHAM B AAHHOM MECALE, BKIIOYAHR N&HE NOAKAKYEHHA. Ofbem
TPauKa, BKMOYEHHBIE B aboHeHTCKyl0  nmaty, Tak e onpeaensercs
MPONOPUNOHANERO  OTPACOTAHABIM AHAM 8 [AHHOM MECALS, BKAKYAS [IeHb
MOAKNIOHEHHS.

3.7. OcHosanuem ans suicTAaRNEHMs cuera AGOHEHTY MAM CIMCAHHA CPELCTS ¢
NMILEBOTO CHETA 32 NPEADCTABAEHHbBIE YCAYrH ABNAIOTCA NaHHbIE, NOJY4EHHBIE C
MOMOLLLHO 0DOPYAOBAHHA, HENONL3yEMOro Onepatopom ceasn 103 yyera offbema
OKA3EAHHbLIX WM TENEMATHUECKHN ycayr CBRIH.
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3.8. Tlo daxty npenocrasnenus Yenyr cBa3M ememecsuHo 10 5 umcna Mecaua,
CAEAYIOIErD 33 MecsUeM, B KOTOPOM ObUIM  OKalasl yenyru, ABoxeHTy
BRICTABAACTCA CHET-(IAKTYPA W APYIHE NOKYMEHTSI, NOATBEPHAAIOLINE OKAIAHHbIE
YCIVTH,

3.9. Oneparop ceasu oBecneumsaet hoctasky ABOHEHTY cuera 3a okalanHbe

pacueTHom neprone Yenyru no anpecy: ., Mepecnasas, ya, Pocrosckas, g 20

CCIH YCNyra no N0CTaBKe 3akazaHa AGoHeHToM. Ecmu AGonent HE 3aKalbiaer
Aoctasky cyera, ONepaTop cBAIM MpeloOCTaBIAET ABOHEHTY CcueT ofHcax
Oneparopa.

Pacuetnuiit neproa no Yenyram ycrawasnueaertces p |
MECALL

(oaum) kanennapHsiit

3.10. Yeayru, cywrarorcs PEANU0BAHHEIMH M MPHHATBIMH  ©KEMECAUHO 1A
OfLIATLL DU OTCYTCTBHH MHCEMEHHBIX BOIPAKEHHA MAH NMPETEH3HA CO CTOpOHBI
AboHenTa,

3.11. Ecau Gesneficraue obopynosanus Abonenra, ofecneunsarowee nocTyn K
Yenyram npousowno we no suue Oneparopa caasm, nepepacuer aboHeHTCKO
MAaThl HE NPOW3BOAKTCA

3.12. Tlpn HeBO3MONMHOCTH Npenoctasnenns Yenyr no npuunne HEMCTIPABHOCTH
obopynosanus AGOHEHTA exkemMecsyHbiii naarene nponssoautca AGoHeHToM 8
nofHom odveme.

3.13. B cnyuae ecan sHecenne uamenenuii B IOTOBOP NOBNEKNC HEOOXOAHMOCTE
BBINOJNHEHUS ONEPATOPOM CHAZH COOTBETCTBYIOWNX pabot, 3t paboTsl nopnexar
OIaTe CTOPOHOM, M0 HHHUKATHBE KOTOPOH GLLTH BiECEHS| M3MEHEHUA B JOrOBOD.

4. OTBETCTBEHHOCTb CTOPOH

4.1. Oneparop cessm u AGoseHT HECYT OTBETCTBEHHOCTH B COOTBETCTBHM C
3akoHonatensctBomM PO, lMpasnnamu okazanus TENEMATHUECKHX YCAYT CBRIW M
HACTOAUHM OTOBOPOM. e

42. B cnyyae HEONAATEI,  HENOMHOR  WAM  HecsoespemeHHOi OnnaTsl
TENEMATHHECKHX YCNYT cBA3H ABOHEHT ynnaunsaer ONEparopy CBAIM HEYCTOMKY B
pasMepe | NpoueHTa CTOMMOCTH HEQNNAYEHHLIX, ONNAYEHHBIX B HENONHOM DObeMe
HIIH HECBOEBDEMEHHO ONAAYEHHBIX TEAEMATHYECKHX YCITYT CBA3M, 38 KaKABIA neHb
TPOCPOYKM BNJIOTE [0 AHS NOTAUEHHR JAN0JHEHHOCTH, HO He Bonee CymMal,
noanexauiei onnare

4.3. Onepatop cessu He Hecer OTBETCTBCHHOCTH 33 COAEPMAHHE MHAOPMALMY,
nepenasaeMod (noayyaemoit) Abonentom TPH MOAL30BaHMK YCTyramu,

4.4. Oneparop cBa3n e Hecer OTBETCTBEHHOCTH 38 Mobble pacxoasl ASoHeHTa
Ylepo, Kotopulit mMoweT GbiTh HaHecen ABOHEHTY BCneacTBHE NPAMOrD wiw
KOCBEHHOIO HCnons30BanHa cetn MurepHer,

4.5, Onepatop cessn He wecer OTBETCTBEHHOCTH 33 ylwiepd, KxOTopsifi nokec
AGOHEHT HIN TpeTeH NHUA M3-33 HENPABUILHLIX AEHCTBHI MK HenpHHATHA Mep,
BXOnAWMX B 0ba3aHHOCTH ABoHeHTa

4.6. ABOHEHT HeceT OTBETCTBEHHOCTH 1a COBEPLIEHHE NeRCTRHH, NpHBOOALIMY K
HAPY WICHHHO DYHKUHOHHPOBAHHA CPENCTB CBAIM H CeTH CBAIMN Oneparopa ceain
4.7. AGOHEHT HECeT MOMHYI OTBETCTREHHOCTS 38 COXPAHHOCTL CBOMX CETEBAIX
PEKBHIHTOR.

4.8. B ciyuae necobmonenus AGoneHTom Mpasua IKCNAYaTauun oGopyaosaHus
WAH  HecoOMIONEHMS  3anpeTa  Ha  noakmoMeHwe ofopynosanus, e
COOTBETCTBYIOLUEND  YCTAHOBAEHHBIM TpeGosanuaM, Onepatop cesau anpase
ofpaTutecs B8 cyn c TPeOOBaHHEM O BOIMELIEHMK MPHYHHEHHBIX  TakUMH
AeACTBHAMH ABOHEHTA YOBITKOB.

4.9. 30Hol oTBeTCTBEHHOCTH Cropon smnsioTca Bee TexHuuueckue cpencrsa W
COOpPYIKEHHA CBA3HM, NpHHagnexalue CTOpOHe AD TOMEK CThIKA C TEXHHYECKHMHK
CPEACTBAMH 1 COOPYKEHHAMM CBAIN APYrof CTOPOH I, panuua orsetcTaeHkocTH:
TOUKA CThIKA AKTHBHOIO CETEBOro ofiopynoBaHus Oneparopa ceazn wa CTOpOHE
ABonenTa,

5. KOHOUJIEHLIMAJ BHOCThL
51. Bes npenocrasnsemas  CropoHamu HH(OPMAUMA,  cBR3aHHas ¢
ocywecTeneduem [lorosopa, cuntaercs KOH(MASHUMANLHOM H He pa3rnawaercs

3.2, Orpannvenns, OTHOCHTENLHO pasrnalueqns HHAODMALMN, He OTHOCHTCH K
obuwenoctynHol  mam CTABWER BNOCAEACTBHM oﬁmeﬂocwnuoﬁ, HE N0 BUHe
Cropon, a Tawike HH(OPMALIMK, CTABIEA HIBECTHORN U3 HHBIX HCTOYHHKOB,

6. CPOK JENCTBHS 1 YCIIOBUSA PACTOPKEHMUS JAOTOBOPA

6.1. Hactosuuii Horosop seTynaer s CHAY €O IKA ero noanucauns Croponamu H
aeficteyer no 31.12.2011r. ¢ MOCAEOYHOUIMM EIKETOIHBIM NPOIANEHUEM, ecnu Hu
oaxa u3 CTOPOH NHCEMEHHO He 3aRBUT o NPEKPALLEHHH ero feifcTaua,
6.2. AGonenT Bnpase B nioGoe BPEMA B ONHOCTOPOHHEM noOpsAaKe PACTOPIHYTh
AOroBOp, NHCEMEHHO yBenOMHE Onepatopa Ces3n 0 pacropkeHun He MeHee yem
3a 10 pHel, npH yenosuu onnats um noHecernblx OnepaTopom ¢BAIM pacxomos
no okasanmio emy Yenyr

6.3. B cayuae, ecan ABoxenT He YCTPEHUT Hapyuieuus, ykasawusie 8 0.2.3.2. g
TeHEHHE 6 MeCaLes ¢ 1aThl MONYHEHUA UM TUCLMEHHOO YBELOMACHUS Oneparopa
CBASH O HAMEDEHWM NPHOCTAHOBHTL OKAZAHHE TENEMATHUECKHX YCIYr CBM3N,
OnepaTop cas3u snpase PACTOPHYTS A0TOBOD B OAHOCTOPOHHEM NOPAKE.

6.4, Mpu MPEKPALUCHHH NOFOBOPHBIX OTHOWEHHH Mo MO0 kIM OCHOBAHMAM, nnaTa
33 NOAKAKOUEHHE He BOIBpALLAETCH

7. NOPALOK PA3PEWIEHUS CroroB

7.1, Bee cnopsi, Bosuukatowme s fNpouccce AeficTsrg Jlorosopa, paspewaiores
NYTEM NEPErosopos,
7.2. B ciyyae HesoamomHoeTH Pa3peLlenns cnopos nyTem MEPErOBOPOs, CNopsl
pajpewatores 8 ApOutpamHom cyge Apocnasckoit ofaactu s COOTBETCTBHH ¢
3AKOHOOATENLCTBOM P,
8. DOPC-MANKOP

8.1.CTopoHs! He uecyT OTBETCTBEHHOCTH 34 NMOJHOE WK YACTHUHOE HEHCNOMHEeH He
ofs3atenscrs  no Horosopy, ecan  owo  sussano oficTosTenscTeamu
HENPEOOONHMONA CHIBI CTHXHIAHBIMK GencTuaMM, MOIKAPAMH, 3EMNETPRCEHHAMM,
HABOJHEHHAMHM, 3afacToskamy, BOEBHHBIMH nedcTBHAMH, 3anpeToM
TOCYNAPCTBEHHLIX  OPraHOB, MNPHHATHEM HOPMATHBHLIX  8KTOB, MELIAIoLIMX
HCNOMHEHNIO 06A3aTEnsCTE W HHBIX OBCTORTENLETB, KOTOPBIE HEBOIMOMKHO
NMPEaOTBPATHTE,
8.2. Cropowua, ans KOTOPOR co3nanuch (hope-makopHsie oficrosTenscrea, o
HACTYNNEHWM, MPEANCNAraeMOM CDOKE NelCTBHS M x npexpawexnu ofasaqa
MHCLMEHHO  YBEAOMMTL  APYrytO Cropony B TEYeHHe T NHEH C momeHTa Mx
HACTYNNEHUR WNK Npekpawlenus, Ecnu Cropona we wanpasur (HecBoeBpemeHHo
HANDABHT) YBENOMNEHHA, TO OHa ofs3aHa BOIMECTUTS YOBRITKH, NOHEceHHble
apyroit CTopokoi, scnencTsaue DEACTBUA NaHHBIX OBCTOATENLCTS.
8.3. Ipu HesoamomxHocTH HENoAHeHHs oba3atensers Gonee 3-x MECALER, nobay
Cropoma momer pacropruyTs [lorosop

9. MPOYHE YCIOBHSI
9.1, Bee WIMEHEHMS W ONONHEHHS k [orosopy ACHCTBHTENbHLI, €CIH OHM
COBEpWEHLl B MHCLMEHHOH  (hopme o MOAMHCAHS!  YNIONHOMOYEHHBIMU
npeacrasutenimu CTopoH.
9.2 Hactoswwi Jorosop cocrasnen s ABYX JKIEMIAPAX, HMEIOWMX DaBHYIO
HOPHIHHECKYIO CHAY, NO DAHOMY ANA KasKOd CTOpoHsI,
9.3. 3aknouenne nanHoro J0roBOpa HE NpeaycMaTpHBAeT BIMMAHME nuaTs C
Oneparopa ceasn 3a 4peHIY 3EMNH NOA NPOKNANKY ROAOKOHHO — ONTHYECKHX
NWHWI cBA3M.
9.4 Heotbemnemoll uactuio lorosopa ssasercs:
Tpunoncerme | Bnank-sakas
Mpuaowenue 2 Pernament npenoctasnenns TENEMATHYECKHX YCIYT CBAIN
lMpunoxenne 3 Croumocrs yenyr

10.AJPECA M BAHKOBCKHE PEKBH3MTBI CTOPOH

ONEPATOP CBSI3H:
OAO «Pocrenexom»

Mecronaxomaenne: 191002, r Canir-TletepGypr,
ya. Hocroesckoro, 15

HWHH/KIIIT 7707049388/997 750 001
p/c 40702810877020103245
8 CesepHom Banke Cepbanixa Poccu
Kfcyer 301 018 105 000 000 006 70, BUK 047 888 670

TMoutoskii anpec nna obpaluesus u oTnpasku NOKYMEHTOB!
OAO «Poctenekomy, 51 poChaBckuit dinnman
Apocnasckas obin,, r. Mepecnasns, yn. Pocrosckas, 20

ABOHEHT:

Herocyaapersennoe of paloBaTenbuoe yupemaenmne
cpeanasn obuweolpasosateantan wiona
«/lofipan wkona na Coasber

MecTokaxomaerue: 152030, Slpocnasckas obn.,
lepecnascknii paion, mecrevko C onsba,
v Llewtpanshan, o 15,

Teneon +7-915-970-2335

HHH/KIII 7622015950/760802001
p/c 40703810677180000380
8 Ceseprom Ganke COepbania Pocciu
K/ewer 301 018 105 000 000 006 70, BMK 047 888 670,
oKn 25, OFPH 0004300000087




[Tpunowxenue No 2
x Jorosopy Nel180000113882 ot 25.12.2011
00 okazaHuu TENEMATHYECKHX YCNYT CBAZH

PETJIAMEHT IMMPEJOCTABJEHUA TENEMATHYECKHX YCYI CBSI3H

1. OBIIHE ITOJTOKEHMS.

1.1. [onyuenue yeayr s nonHom ofbeme Onepartop cBA3N rapaHTHpyeT
ADOHEHTY uepe3 pafounx gHell ¢ MOMEHTA NOCTYNAEHMA
ENMHOBDEMEHHON MNaThl 3a npejoctapnedne noctyna k Yenyram o
COrnacoBaHHA C TEXHHYECKHM nepcoaaﬂom OncpaTopa CBA3H CETEBRIX
pexsnauTos AfoHeHTa,

1.2. Tloakntouenue  k  Yenyre obecneuusaercs ©  npumeneHuem
oprasusyembix Onepatopom Cea3u uMtpoBeIX KaHanos cesau. Liubpossie
KaHaisl CBA3M Meuay obopynosanuem Onepatopa CBA3H M AGOHEHTCKHM
obopynosanuem oprasuaytores OnepatopoM CBA3H ¢ HCMONLIOBAHHEM
CYILECTBYIOLLEro ONTHYECKOTO MK MenHoro kabens TenedOHHOMR AHHMH
AGonenTa, 60 BHOBb NPOKNANBIBAEMOTD ONMTHYECKOTO MM MEIHOMO
wabens. CKOPOCTI: nepenayMv AaHHLIX ONpeaeyAeTCn B COOTBETCTBHH ¢
TapuHBIM MIaHOM,

1.3, Onepatop ~ CBA3M  MepefdeT  TENEMATHUECKHE  3MEKTPOHHblE
coobwenus. K uum OTHOCATCA OOHO MM HECKONbKO COOSUJ.CHHF'{
3MCKTPOCBA3M, CONEPIALLMX CTPYKTYPHPOBAHHYK HWHDopMaumio ans
B3AUMOAEHCTBHA  MHAOPMAUMOHHOH  CHCTEMBI W afOHEHTCKOrD
TEpMHHana. TeNeMaTHYCCKHE YCIVIH CBA3M OKAILIBAIITCH N0 TEXHONOTHH
MepeNayl AaHHBIX B MAKETHOM pecme. Pecypcsl CeTH Bhigensiores
KOHKDETHOMY  aOHEHTY aBTOMATHYECKH M MOTYT  M3MEHATHCA
OHHEMHYECKH BO BpEMA CeaHca ANMA Kamaoro Bnoka JaHHBIX. yCﬂ}‘]'H Ha
falze KOMMYTAaUHM NAKETOB NPeJOCTABNAIOTCA B pexcHMe «best efforty, T.e.
360HEHTy BBIACMASTCH MAKCHMATLHO BO3IMOIKHOE Ha JAHHBIA MOMEHT
KOJIHYECTBO  pecypcoB  ceTH.  Pecypchl  CETH  AMHAMMYECKH
NepepacnpenenaroTes MENDY BCEMM AKTHBHBIMH NONBIOBATENAMH M
YCnyramd, Mo3TOMY XapakTEpHCTHKM —KavecTsa  0OCHYKMBAHMA B
MAKCTHOM PEMHUME MOTYT WIMEHATHCH B MPOLECCE MEPeaayd OaHHBIX.
YUHTBIBAA TEXHONOTHHECKH ACHHXPOHHBIN XAPAKTEp CETH Mnepenavu
HaHHBIX MpH M)"JTETHFIHCKCHPOB&HHH KaHanoe CBA3H, nonoca
nponycKaHHsA NpHHUMAETCA paBHoO CpeHECYTOHHOM
NPOM3BOAKTENLHOCTH NIMHAW CBA3M CETH Mepefaqu aanHeix Onepatopa
NpH  B3AHMOACHCTBUM  abOHEHTCKOrO0  TepMuMHATa  (OKOHEYHOro
oGopyaosakua) u yanom Oneparopa. [Tokasatess HIMEPAETCA B eAMHHLAX
(6ut/c) Man B kpartHeix eamnuuax (KOut/c, M6ut/c). KoHkperHoe
JHAYEHHE J[aHHOM0 NOKa3laTe/na YCTaHaB/IHBAcTCA B 3ABMCHMOCTH OT
TapuibHoro nnawa,

4 4aca C MOMEHTA MOCTYMNEHUS
JAABKH

Hapyuwenue mapwpytusaumu Ha
KaHanax

:

CkopocTs oT
T | oy | oo
. oneparopy
ADSL 10 8 Mbut/c no | Méut/c
SHDSL 2o 2 Méut/c no 2 Méutic
FTTx Mo 100 M6ut/c cornacko TapuhHOMY nnaHy
KabensHoe Tenesunenne 0 2 Mbut/c | 1o 512 kbutic
KommyTupyemslit goctyn 10 44,8 kbut/c
ACHHXDOHHEIH nopT A0 92 kbuT/c

Makcumansras (npesenbHad) 4005 MAKETOB, NOTEPAHHBIX npH nepenaue
TEIEMATHHECKAX  COODLUIEHMH  BHYTpM  cetw cessu  Onepatopa,
ONpeacnAeTCca B MPOLEHTax OT MepefaHHEIX MO CeTH CRA3M NAKETOER W
cocraenget | %. MakcumansHan (npeaensuas) 3a4epiKKa NaKeTa JaHHbIX
B cet ceA3u Onepatopa u BenHuMHA DKWTTEPA (xoneOaHuil 3anepikkn) 8
HACTOALLEE BPEMA HE PErTAMEHTHPYIOTCA.

1.4. Mudopmauns 0 BOIMOIKHLIX MEPEPLIBAX CBAIM HA BPEMA NPOBEJAEHHA

npogunakTHyeckux W NAaHOBBIX paloT pasmemaerca Ha  caiTe
Oneparopa, He MeHee yem 3a 12 yacos 10 KX Havana,

1.5. Onepatop  ofs3yetcs npuHWMaTs  Mepsl 178 obecneveHus
GecnepefoiiHoro  iyHKUMOHMPOBAHMA CETH  CBA3M M YCTPaHATS

HEHCMPABHOCTH, NPENATCTBYIOWHE MNONL3OBAHMIO Yenyramu B CpoOKH,
YKalaHHple B MyHKTe 1.6, 33 MCKMIOMEHMEM CNYHAEB MOBPENCACHHA
JMHEHHBIX M NHHEAHO-KA0EMBHBIX COOPYIKEHHH, YCTpaHeHue KOTOPBIX
peraamenTipoBano MHCTpykumel o nopsake ycTpaHeHus nospescicHuit
W YHETa 3a9B1CHHA, nocTynaowMx s Gropo pemouTa (LIBP) Ha mecTHbIX
TeNeOHHBIX CeTAX, yTBep:icaeHHOR Muucsasn P® ot 01.04.1994r. MMpu
Heo0X0IMMOCTH NPOW3IBOACTBA aBAPHHHO-BOCCTAHOBUTENBHEIX paboT Ha
00BeKTAX, NPHHALNENAWHX TPETBHM [HMLAM, CPOK TNPOMNEBASTCA Ha
BPEMA MONY4EHHA  COOTBETCTBYIOUIMX DpaspelleHuit M COrNacosaHui,
CNPEAENEHHOE JOrOBOPOM € TPETEHM JIHLIOM,

1.6. CpokM YCTpaHEHHS MOBPENEH Uit

Buae: nospeiaeHii | Cpoku yctpanenns

Berxoa w3 ctpoa, cbon 10

| B paBoume aHK 00 8 vacos, 63
KkananooBpasyowero ofopyaosanua |

YYETa BpeMEHHM aocTariku ofo-
| PYAOBEHMA M CNELMATHCTOR

24 yaca ¢ MOMEHTA MOCTYIieHHS
3aABKH

Bbixoa u3 crpon yana
MarucTpansHoro ofopyaoBaHua

/2

2. OINHWCAHME W YCJOBHA NMPEJOCTABJIEHHS YCIYT
2.1, YCIVIH, NPEJOCTABJISEMBIE MO HEKOMMYTHUPYEMbBIM
JIMHWAM CBA3K.

2.1.1. HekoMMYTHDYEMA THHHA CBATHM NPENOCTABNAET BOIMOICHOCTL
A0CTYNA K WHQOPMALMOHHLIM PECYPTAM W CTAHAAPTHBIM cepBUcaM
KOMMBIOTEPHLIX CETEH C KOMMLIOTEPR MM KOMMLIOTEPOB NOKANLHOMA CETH
ADOHEHTa,  KPYFAOCYTOUHYIO NEpelayy  INEKTPOHHLIX  coobleHui
AfoHeHTa,

2.1.2. HekoMMyTHpyemas NUHHA CBA3M npeacTapnser coboH NocToAHHOE
IP-coenunenne c cepsepom moctyna Onepatopa ¢BA3H MO BbIAENEHHOM
THHHH CBAIM UM CIEUHANLHOMY- UM(DPOBOMY KaHany.

2.1.3. Onepatop cBA3W €3 NONMONHMTENLHOH MmaThl pasmeliaeT ase
BTOPH4HBIX (npamyio, ofpaThyto) 30Hsl DNS Ha 18yx noakmoueHmHsix
He3aBUCUMO cepeepax DNS Oneparopa cesau,

2.14. Tlpn  OTKMIOMEHMH  HEKOMMYTHPYEMOH  JIMHUH CBA3K, CMeHe
MOCTABLUHKA yenyr AGOHEHT TepseT npasa Ha pasmewichne 308 DNS ua
cepsepax Onepartopa ceazu.

2.1.5. [pu nocToAHHOM BHeWwHeM [P AAPECE K YCIYTE MOIKHO NOAKMOUUTE
NokansHyto cets Abowenta, [Ina 3Toro HeoGxoamm ACMOAHHTENEHO
BBIAENEHHBIA CEPBED MMM MAPLIPYTHIATOD B JIOKANLHOH CeTH AfoHerTa,
HacTPaHBACMbIH HM M ABNAIOWIMACA €ro COBCTBEHHOCTEHD.

22, YCNYIM, NPEAOCTABJIAEMBIE MO KOMMYTHPYEMBIM
JIMHHUAM CB5I3M (DIAL-UP).

22.1. KomMmyTrpyemas  auHua  ceaau fpejocTaBAseT  jocTyn K
HHGOPMAUMOHHLIM PECYPCAM M CTAHAAPTHBIM CepEMcan KOMTMBHOTEP HbIX
CeTer ¢ KoMNBOTepa AGOHEHTa, KPYIOCYTOHHYIO Mepenady INEKTPOHHBIX
coobueHnit AGoHenTa.

2.2.2, Yenyra npeacrasnser cofoii [P-coeaumenue ¢ CEpBEPOM [0CTYNa
Onepartopa cBA3M ¢ AMHAMHYECKHAM BbifeneHHem IP-anpeca Ha spema
cearca paGotel (dial-up IP no npotokony PPP),

2.23. Ina nonydexus Yeayru weoBxoamm KOMMBIOTER C OMEPaTHBHOH
NaMATEIO HE Menee 32 MG, onepaunoHHOM cHETeMOR He Hiske Windows
98, moaem, noagepicuBaloOWMi  npoTokon V.34, TenedoHHaS NHHMA
Lo/1McHE MMETL CKOPOCTE COSAMHEHHS He meHee 9600 GuT/cex.
224 Tlocne nocTynnewuss onnatsi, ABOHeHT nany4aer
PEKBH3HTBI (TOMMH, NAPONL) s BXOAA B CETh.

2.2.5. MaMeHeHHe CeTeBbIX PeKBM3HTOB AGOHeHTa PABHOCHITLHO HOBOH
PEFHCTPALHH B CETH.

CETCEBIC

23. YCIVYTH, NPEAOCTABJISEMBIE 10 MVYJbTHCEPBMCHOMN
CETH CBSA3M,

23.1. MyneTHcepBMCHAR  CETb  CBAM NpenocTasnser  gocTyn K
HH(OPMALMOHHBIM PECYPCAM M CTAHAAPTHBIM CepBHCaM KOMMBIITEPHBIX
ceTelt ¢ komnbioTepa AGOHEHTa, KPYIIIOCYTOHHYIO Nepeaayy INEKTPOHHBIX
coofuicHMA AGoHEHTA,

232 Ycnyra npeactaenset coGoi
noctyna Oneparopa cessu.

2.33. Ina nonydeHns Yeayru HeoBxoamm KOMMBIOTED C CNEPATHBHOMN
namaters He wmeee 128 MG, ¢ USB wunu  Ethernet nopTOM, H
OMEPALMOHHYIO CHCTEMY Bepcuu He Hinke Windows 2000 (ana Windows
2000 Hano ycraHoBHTS Microsoft PPTP Client).

2.3.4. KomnetoTepy ABoHenTa gaetesn IP-anpec.

2.3.5. MNocne nocTynnexus onnatsl  AGoHEHT noay4aeT AoCTYn K
MH(OPMAUMOHHBIM PECYPCAM M CTAHAAPTHbIM CEPBHCAM KOMMBIITEPHBIX
ceTel ¢ NepcoHanLHOrD KOMMbIOTepa AGOHEHTa,

PPTP-coeauueHne ¢ cepeepom

2.4. YCIIVTH, MPEAOCTABJIAEMBIE 10 HEKOMMYTHPYEMBIM
JIMHHUAM CBA3K C UCTOJIb30OBAHUEM TEXHOJIOMMM XDSL.
24.1. Texuonorua xDSL npenocrasnseT BO3MONHOCTS mocTyna x
HH(OPMALMOHHLIM DECYPCAM M CTAHIAPTHEIM CepBHcam KOMMLIOTEPHBIX
CETEH C KOMMBKOTEPA HWAH KOMNLIOTEPOB JIOKANBHOH ceTu AGoHeHTa,
KPYriocyTOYHYHO Nepefayy INeKTPOHHLIX cooblueHmni AGoHenTa,
242 Yenyra moweT GuiTh npeanocTasneHa nyTém opradusaumu PPPoE-
coenrnerns nubo PPTP-coenmHenms.
243 [ns nonysexnn Yenyru npesoctasasemofi nocpeacTsom PPPoE-
COEAMHEHMA HEOOXOAHMO HANHYHE KOMMBIOTEDA ¢ ONEPATHBHON NAMATHIO
He menee 128 M6, ¢ USB unw Ethernet noprom, u BEPCHID OMEPALIHOHHOI
chcTeMbl  He Huce Windows 2000 (ann cucremsr Windows 2000
AOMOMHUTENBHO  yCTaHasnusaetca,. Microsoft PPPoE  Client), monem,
NOAASMIKHBAOWHHA cTaraapt ADSL 2, cramntrep (npu Mcnonsiosanum
]

R



7 CYWECTBYIOWEro MeaHOTo KaGens Tened)oHHoi NHHUK AfoHeHTa),

2.4 4. Tepconansomy KOMMBIOTEPY AloHenTa BblAENAETCA
AuHaMH4eCKuil [P-atpec Ha Bpems ceanca paBoTl,

24.5.Tocne  noctynnenus onnatsl, AGOHeHT nonyuaeTr certemsie
PEKBU3INTEI (NOTHH, N2POML) 17 BBIXOLA B CETb.

24.6. [ina nonyuenns Venyru npegoctasasemoii nocpeacteom PPTP-
COEIMHEHUA HEODXOAHMO HAanHuHe KOMMEHOTERA C ONEPATHBHOM MaMATLIO
He menee 128 M6, ¢ USB unu Ethernet noptom, 1 BEPCHIO OMEPALMOHHO
cHCTeMel He Hibke Windows 2000, moaem, nopacpucusarowuh cTavjapT
ADSL 2, cnautrep (npu wuenonnzosamuu CYLWECTEYIOLEND MEaHOro
kabena tenedonHol MMM AGOHeHTa),

2.4.7. TlepcoHankHOMY KOMNBIOTEPY AGOHEHTA BbIIEARETCH CTATHYECKUH
IP-anpec na Beé Bpema npenocTasienna YCAYTH

YCIIYTH, TIPENOCTABJISIEMBIE TI0 HEKOMMYTHMPYEMbIM
JIMHHUAM CBA3U C UCMONBb30BAHUEM TEXHOJIOT MM FTTX,

2.5.1 Texuonorma FTTX npenocTasnseT BOIMOIKHOCTL noctyna K
HHPOPMALMOHHEIM PECYpCaM W CTAaHIAPTHLIM CEPBHCAM KOMITBHITEPHBIX
CETEH C KOMMBKOTEPA MM KOMNBIOTEPOB NokaneHOM ceTu AfoxewTa,
KPYTIOCYTOYHYHO NEpefayy 3eKTPOHHBIX CO00LIeHHA ABoHeHTS,

252, Venyra npeacraenser cofoit PPPoE-coemmHenue C CepeepoM
noctyna Onepatopa ceasu,

253 Ina nonydyenus Ycoyru HeoOGXoZuMmo Hanuuue KOMMbIOTEPA C
OMEPaTHBHOH NaMATEIO He Mexee |28 M6, ¢ Ethernet - NOPTOM, H BEPCHKD
OMEPALMOHHOMA cHeTeMB! He Hibke Windows 2000 (ans cuctems Windows
2000 nomosuuTensHo ycTanasnueaetcs  Microsoft PPPoE.: Client),
ucnoneayercs kabens UTP 5 Cat (suTad napa) c KOHHEKTOpOM RJ-45
(3aneficrsoBansl KoHTakTs! 1,2,3,6).

254 MepconansHomy KOMIBIOTEPY AbouenTa BLIAENACTCA
AuHamMuyeckui [P-anpec Ha spems ceanca paBoTsl.

255 [Ilocne noctynnenus onnarsl, ABoHenT nony4yaer ceTeable
PEKBH3IUTE! (JIOTHH, NAPONE) ANA BEIXOAE B CETh,

2.6.  YCIVIA BECIUJIATHOIO [JOCTYINA K CEPBEPY
CTATHCTHKH TQTPEBJIEHHBIX YCIYT, CMEHBI TAPHOHOIO
[IAHA W TIAPOJI JOCTVIIA (VIS ABOHEHTOB XDSL,
PABOTAIOWIMX YEPE3 PPPOE, M [TOJIb30BATEJIEH MCC),
ABOHENTY, KOTOPOMY NMPHOCTAHOBAEHO OKAZAHHE Yenyr 8 cooTseTCTBHH
¢ n. 232 uacromuwero aorosopa, NPEeAOCTABANSTCA  BO3MONGHOCTD
AOCTyna k CepBepy CTaTHCTHKM Ha caiite http://vartelecom.varoslavl.ru
C Hemone30BaHHeM noruHa demo@yar.ru v napons demo:

2.9, PASMEIIEHME OBOPY IOBAHHA ABOHEHTA
(COLOCATION.)

Yenyra npeanonaraer pasmeluerue usnueckoro cepsepa AGonenTa Ha
niowanke Onepatopa cBA3W, 4TO NO3BOAsET abOHEHTY peanu3osats
nobele cneunduueckue TpeGopatus K nporpaMmMHoMy o0ecneqeHHo sue
JABUCHMOCTH  OT  TOMO, NOMAEPMHBAIOTCA M  AAHHBIE NPOrPAMMBI
OnepaTopom ceasW. Yeayra He skmouaer NOCTaBKY, YCTAHOBKY M
conpososkaekie Onepatopom cesisw oGopyaosaxus M MPOrpamMmHoro

obecneueHns AGoHeHTa.

2.8, PASMEIIEHHE WHHOOPMALIMM ABOHEHTA HA WWW-
CEPBEPAX OINEPATOPA CBSI3H,
28.1.  Hudopmaunonnas WWW-ctpanuua  npencrasiser  cofoi
THOEPTEKCTOBLIA  NOKYMEHT, paspaboTauHbiil B ctaHgapte HTML,
ofkeMomM, onpenenextem JOTOBOPOM,
2.8.2. Ampec (URL) crpaHuusl umeeT sun: http://<login>.yaroslavl.ru/
unn http://www.<login>.yaroslavl.ru/
2.8.3. Undopmauns ABonenta npuHumaeTes K pasMewerHio Ha WWW-

OIEPATOP CBA3H:

0AO «Poctenekom»

Mecronaxonenue: 191002, r. Canxr-lletepBypr,
yn. locroesckoro, 15

WHH/KTITI 7707049388/997 750 001
p/c 40702810877020103245
8 Ceseprom Ganke ChepBanka Poceny
K/euer 301 018 105 000 000 006 70, BUK 047 888 670

CEpPBEpAx Ha CPOK He MeHee 3 MECALen,

2.8.4. ABOHEHT CAMOCTOATENLHO- patpaBarsisaeT (opmy npeacrasneus
HHbOpMaLHi.

2.8.5. PasmeweHue HHbOPMAUMK, u ee ofHORNeHue, OCYLUECTBAAETCA
NepCoHANOM Oncpa'ropa CBA3IH WM AQOHEHTOM © HCNOB30BAHHEM
npotokona FTP, OGxoeneune undopmaumu nepcotanom Onepatopa ceasu
OCYLIECTBIACTCA HE YallE 0AHOTO Pa3a B MECHLL

2.8.6. Ipu otcyreTruu CPeOCTB Ha NHUEBOM CHeTe AfodeHTa, AOCTYN K
€ro MHpOpMALIMK Ha WWW-cepsepax 3akpeisacres, a cama HH(opMaLHa
cHumaetcs ¢ WWW-cepaepa Onepartopa ceasu u He COXPAHAETCA, ecnu B
Tevenue 10 aHedl ¢ momenTa nonxoro HCHEPNAHHA CPEACTB HA NHUEBOM
cuete AGoHenTa He GyneT BHeceHa OuepeaHan MHHHMATbHAR npejonnara.

29. NIPHEM U XPAHEHME HA KOMIIBIOTEPAX OIEPATOPA
CBA3M  BJIEKTPOHHBIX COOBUIEHHH,  AJIPECOBAHHBIX
ABOHEHTY, i

29.1. [na XpaHeHHsa INEKTPOHHBIX COOGLEHHH aoHeHTY BblIENAeTCA
MeCTO Be3 orpaHuuerua ofbema,

292 Hna paBoTel ¢ nouTtod HCMNONB3YHITCA  NOYTOBLIE CEPBMCHI C
NpHMEHEHHEM npoTokonok POP3, SMTP u IMAP.

293. Tocne noctynnesns onnatel. AGOHEHT MONYYaeT CeTeBhle
PEKBH3MTEI (10rHH, NAPO/E) W AAPET INEKTPOHHOMO NOYTOBONO ALMKA,

2.10. A1 MOAMUCKH HA PECYPChI C MECSYHOM IMIATOM
(JIMUHASL WWW-CTPAHHUKA, OMONHUTENBHOE JUCKOBOE
MPOCTPAHCTBO, XPAHEHME 3JTEKTPOHHOM MOUTBI) BAJIAHC
JMLEBOTO CYETA ABOHEHTA JIO/DKEH BbiTh HE MEHEE
MECHYHOM JIATBI 3A 3AKA3LIBAEMDIH PECYPC.

3. TPEBOBAHUS MHOOPMAIIMOHHOM BE3OTNIACHOCTH,
3.1. AGoHenT ofa3an:
3.1.1. CreanTs 33 3auMUEHHOCTEIO M aKTYANBHOCTHIO HCTIONB3YEMOTO
NpOrpaMmMHOro obecneyeHus;
3.1.2. CoespemenHo 06HOBAATS Bepcun nporpamsMuoro ofecneuenus unu
BHOCHTL WMIMEHEHMA B KOH(QUIYPALUMH B COOTBETCTBMH C YKA3AHHAMM
TpeGoBanuaMu,  nyBaukyempiMu  paspaBoTumkani nporpaMmHoro
obecnedexus, cnyuBamu HesonacHocTi HuTeprer;
3.1.3. Mpecekarsb HECAHKUHOHHPOBAHHBIA  AOCTYN K  MCNOMBIYEMBIM
MPOTPAMMHBIM W aNNapaTHeIM CPEACTRAM W HE NONYCKATL HCMOMbIOBAHMA
NpPEeROCTABNEHHbIX CETEBLIX pecypcos ans nonsLIToK
HECAHKUMOHHPOBAHHOTO JOCTYNA K CEPBEPAM H CEPBHCAM CETH Hutepuer.
3.1.4.00pu HCMONBIOBAHHM B paboTe NOYTOBLIX CEPBUCOB
IKCONYATHPYEMOE nporpaMmHoe ofecneyeHue fomkHO obecnedmpars
HEBOIMOWHOCTE  MPHEMA MOYTH €  HECYLUECTBYIOWHX INEKTPOHHBIX
A1pecoB H NpPHEMA/MEPECHINKH COOGILEHM HA IMEKTPOHHBIE ajpeca, He
NpHHALIOKAILHKE CETH (10MeHY) ABOHenTa (3anper "oTrperToro” relay).
3.2.1nn nposepku cobmoaeHus TpeboBaHuil GesonacHocTH Onepartop
CBA3M OCTABAAET 33 COOOH NPaBo NPOMIBOAHTH CKaHMPOBAHUE CEPBHCOB M
cepeepos AGOHeHTa.
3.3.na ofecneuenns BezonacHocTw, Onepatopom ceaau nposoawTes
o0n3aTensHas  3KCMEPTHIA  yCTaWaBNMBAEMBIX WM apEHIYEMbIX
AbBoHeHTOM cepeepos. 3kcnepTuIa MPOBOIAMTCA NPH NepBOHa4aANEHOM
JCTRHOBKE, HACTPOFIKE CEPBEPA, M MOCAE KWKAOTO CAYYAR TEXHHYECKOrO
ofcny:kHBaHUA cunamu AGoHeHTa,
34.0pu HecoBnronenuu  3tux YCNOBHA WM HEYAOBNETEOPHTENBHEIX
PE3YLTATOB CKaHWpylowed nposepku Onepatop CBAIM OCTaBmsieT 3a
coboH npaso  3afnokuposats HCMONL30BAHWE CEPBHUCOB, CepRepos,
PECYpCos, Hapywarownx TpeGoBaHus Ge3onacHOCTH, ¢ NOCNEAYHOWHM
onoseweHem AGoHenTa,

AGOHEHT:

Herocyaapersennoe o6pasosatennnoe Yupekaenne
cpeansia obweolpatosaTensuan wrona
«JoBpan wkona na Connen

Mecronaxomnenue: 152030, Apocaasckas obn,,
Mepecnasckuii pafion, mecTeyxo Cone6a,
yn. Lenrpanshas, a. 15,

Tenethon +7-915-970-2335

HMHH/KIIN 7622015950/760802001
p/c 40703810677180000380
8 Cesepway Sanxe CBepbanka Poccun
- 63?52 Bl 006 70, BUK 047 888 670,




JAO0T'OBOP

0 COBMECTHOM MOJIbL30BAHHH Te€JIEMATHYECCKHMH YCJIYIraMH CBSI3H

Spocnasckast 061acThb, IlepeciaBckuii paiioH,
M. Conbpba 01.09.2016 rona

HerocynapctBenHoe 00pa3oBaTenbHOE yUpexAeHHe cpeiHss obmeobpasoBaTebHast
mkona «J{oOpas mkoma Ha Conpbe», B iuine aumpekropa I'axy Enensr MuxaidioBHBI,
JeicTByIOIIEl HA OCHOBAaHMH YCTaBa, HMEHyeMOe B JalbHedIeM «AOOHEHT», ¢ ONHOH
cTopoHsl, 1 YacTHoe mpodeccroHansHoe 00pa3oBarenpHOe yupexkaeHue Komiek «Jlobpas
mkona Ha ConpOe» B nuie mupekropa [axy Emena MuxaiioBHEI, JEHCTBYIOUICH Ha
ocHoBanuu Ycrasa, nMeHyemoe B jaanbHeimeM «Iloab3oBaTenby», ¢ Ipyroi CTOpPOHBI, IIpU
COBMECTHOM YIIOMHHAHHH HMeHyeMble «CTOpPOHBI», 3aKJIIOYMIM HacToswmuil JloroBop o
HIDKECIIEYIOLIEM:

1. TIPEAMET JOI'OBOPA

1.1. AGoHreHT, sBusisick cropoHoi Jlorosopa Ne 180000113882 ot 25.12.2011 r. «O6
OKa3aHUH TeNeMaTHYEeCKUX YCIyr CBs3u», 3akimodeHHOMY ¢ OAQO MeXayropoaHoil u
MeKIyHapomHOU  onektpuueckod  cBssm  Pocremekom  (OAO  «Pocrenekom») Ha
npejocTaBieHre AGOHEHTY JOCTyIa K CeTU CBSA3H; JOCTYNa K MH()OPMALMOHHBIM CHCTEMaM
MH(POPMAIOHHOTEICKOMMYHUKAUHOHHON CEeTH, B TOM 4ucie K cetd MHTepHeTr; mpuéma u
TIepeaun TeJIeMaTHIECKUX DJIEKTPOHHBIX coo0IeHH it (1anee — MinTepHeT-yciyru), /st nesei
COBMECTHOTO IOJIb30BaHMs, IpeaocraBisier [lomp3oBaTeio HOCTYN K ceTsaM u HHTepHeT-
yciyram, peaycmorpesasiM Jloroopom Ne 180000113882 ot 25.12.2011 1.

1.2. CoBMecTHOE nonb30BaHue MHTepHET-yCIyraMu B paMKax Hacrosuiero Jlorosopa
sBisiercs uist 1lonb3oBarens 6e3Bo3mesiHbiM. CTOPOHBI JOTOBOPHIIMCH, YTO BECh O0BEM
HHTepHeT-yClIyT, MONyYeHHbll B HHTepecax Ilonp3oBarens, B MOIHOM OOBEME MOICHKUT
orutate 3a cuéT cpencTs AGOHEHTa.

2. TIPABA 1 OBSA3AHHOCTHU CTOPOH

2.1. ITonp30oBarTenb UMEET NIPABO:

- ITomygars MHTEepHET-yCITyTH 10 IMHUAM CBs3H ceTH MHTepHeT B 00BEMe, KauecTBe U
TeXHHYECKUX XapaKTePUCTUKaX, 00eClednBalOIMX ero norpebnocts B MHTEpHET-yCIyrax 1
Ha TeX )X YCJIOBUAX, Kakue NpelycMOTpeHbl AGOHEHTY B COOTBETCTBHH C J[0roBOpoM
Ne 180000113882 ot 25.12.2011 r,;

- Ionyuars or AGoHeHTa TF00YI0 HHOOPMAIHIO, KACAIOUIYIOCs yCIOBHI T0JIB30BAHMUS
VHTepHeT-yCIIyraMu;

- OrKa3aTbcsi OT IOIb30BaHMsA VIHTEpHET-ycIyraMd B J1000€ Bpems, MHCBMEHHO
yBeIOMHB 00 3ToM AGOHEHTa, ¢ IoCIeIyomuM 3aknouenneM Coramenns 0 pacTOpKEHNH
Hacrosiero JJorosopa.

2.2. ITonp3oBaTens 00s3aH:

- Bo BpeMms COBMECTHOTO HCIIONb30BAHHS 00OPYAOBAHHUS U CETEH, 00ECIeUnBAIOMMX
10JIb30BaHie MHTepHeT-yCIyraMu, COAepKaTh B HCIPABHOM COCTOSHUY aDOHEHTCKYIO JIMHUIO
¥ OKOHEYHOe 0GOpYHOBaHME, HAXOJSIIMECs B IOMelleHnn AGOHEHTa, a TakKe COOJI0AaTh
IIpaBKJIa SKCIUTyaTalluy 3TOro 000py10BaHHUS;

- IlpeanmpuHEMATh Mepbl NO 3aliuTe a0OHEHTCKOro TepMUHANA OT BO3JCHCTBHI
BPEIOHOCHOTO IIPOrPaMMHOI0 00ECIICUCHNS;



\

\

- IlpensTcTBOBaTh pAacHpOCTPaHEHUIO CIama M BPEJOHOCHOIO IIPOrPaMMHOI0O
obecrnedenus ¢ aDOHEHTCKOI0 TEpMUHAIA. :

2.3. ITonp30BaTeb HECET OTBETCTBEHHOCTh 3a COBEpIICHUE ACHCTBUM, IPUBOLAIINX K
HapylIeHUIo pyHKIMOHUPOBAHUS CPEACTB CBA3U U cereil IHTepHeT.

2.4. CTOpOHBI IOrOBOPUIMCH, YTO y4&T MOTpeOIEeHUs IpeJoCTaBlIeHHBIX MHTEpHET-
YCIOyT, TPOU3BOOUTCS Ha TeX JK€ YCIOBHMX, 4YTO IpeaycMorpeHo JlorosopoM Ne
180000113882 ot 25.12.2011 r., a uMeHHO:

-  Enununa Tapudukanuu  mOTpeOJeHUsT — TeNeMaTUYeCKHMX  yCIyr  CBS3HU
yYCTaHABJIUBAETCS OIEPaTOPOM CBSI3M, OOCIyXHUBaloIMM AOOHEHTa. YdeT IOTpeOJIeHHBIX
HuTepHeT-ycnyr BeAETCss B COOTBETCTBUM C IPUHATONM OIEpaTOpOM CBsA3M E€AMHUILEN
Tapu(uKauu.

3. CPOK JEMCTBNS IOTOBOPA

3.1. Hacrosmuit JloroBop BCTymaeT B CHILy €O JAHs ero moxanucaHuss CTopoHaMu U
netictByeT mo 31.12.2016 roma, ¢ mocieayromuM exXeroHbIM IIPOIEHUEM, €CIIH HU OJHA U3
CTopoH MUCEMEHHO He 3asBUT O IIPEKpallleHUu! ero AeiCTBUS.

3.2. AGOHEHT MMeeT IpaBO B OJHOCTOPOHHEM IOPSIAKE PACTOPTrHYTh HACTOSALIMM
JloroBop, B ciyuae Hapyuienus [lonb3oBarenem ero ycioBui.

3.3. B cayuyae ecnmu Bo Bpems wucnonHeHus Hacrosuero JloroBopa y CtopoH
BO3HUKHYT OOCTOSITEILCTBA W/UIM HaMepeHMs] BHECTH U3MEHEHUS/IONOMHEHNS B HACTOAIINM
JloroBop, TakWe M3MEHEHHUS/IOMOMHEHUS MOAJIEXKAaT IMHUCbMEHHOMY  O(QOPMIIECHHUIO
COOTBETCTBYIOIIMX JOIOJHUTENBHBIX COTIAIEHUI.

3.4. Bce cmopbl, BO3HMKarolMe B Ipolecce neiicTBus Hacrosuero Jlorosopa,
paspeuaroTces MyTéM IeperoBOpoB.

3.5. B ciaydae HEBO3MOXXHOCTU paspelieHus] CHOpPOB IIyTEM I1€pEroBOpPOB, CIIOPHI
paspemaiorcss B ApOuTpaxkHoM cyzne SpocnaBckoif  061acTH B COOTBETCTBUHM €
3aKOHOATeNLCTBOM PO.

4. ®OPC-MAXOP

4.1. CTopOHBI HE HECYT OTBETCTBEHHOCTH 3a MOJHOE WJIK YaCTUYHOE HEUCIIOJIHEHUE
06s13aTensCTB MO J[OroBOpy, €CIM OHO BBI3BAHO OOCTOSTENHCTBAMHU HENPEOJOTMMOI CHIIBI
CTUXUUHBIMA OEICTBUSAMHM, MOXKApaMU, 3eMIIETPSICEHUSIMH, HABOAHEHUSIMH, 3a0acTOBKaMH,
BOGHHBIMU  JEUCTBUSIMH, 3alIPETOM I'OCYAapPCTBEHHBIX OPraHOB, IPHUHITHEM HOPMAaTHBHBIX
aKTOB, MEINAIOMIUX MCIOMHEHUIO O00s3aTeNbCTB M UHBIX OOCTOATENBCTB, KOTOpPBIE
HEBO3MOXXHO  MpeNoTBpaTuTh.  Hapsagy ¢ HepeducieHHBIMH  (opc-MaKOpPHBIMU
00OCTOSATENCTBAMH, K TAKOBBIM OOCTOSITENLCTBAM OTHOCHTCS pacTopkeHue AOOHEHTOM
JloroBopa Ne 180000113882 or 25.12.2011 r., sABIAIOIMMCS OCHOBAHHUEM IS
MIpeI0CTaBIeHUS TEIeMATUYECKUX YCIYT CBSI3U AOOHEHTY.

42. CropoHa, nans KOTOpod cozfgamuch (opc-MaKOpHblE OOCTOSATENBCTBA, O
IpeAnoJaraeMoM CpoKe HX MACHCTBUS U IpeKpalleHuu, obs3aHa MUCHMEHHO YBEIOMUTH
npyryio CTopoHy B TeueHUe 7 IHeit MOMEHTa UX HACTYIIICHUS WK [IPEeKpaIleHusl.

4.3. Tlpu HEBO3MOXXHOCTU MCIIONHEHUs 00s3aTensCTB Oonee 3-x Mecsues, Iodas
CropoHa MOXeT pacTOpruHyTh JloroBop, yBegoMuB 00 3ToM Ipyryto CTopoHy.

5. TIPOYME YCJIOBUA
5.1. Bce u3MeHeHHUs U JONOJTHEHUs K HacTosueMy JloroBopy AeHCTBUTENBHBI. €CIH
OHHU COBEPIICHBI B MACbMEHHON GopMe U MOANUCAHBI YIIOTHOMOYEHHBIMH IIPEICTABUTEIAMU
CropoH.



5.2 Hacrosimmii JIoroBop COCTaBlIE€H B ABYX OK3eMIUIIpaX. HMMEIOIIUX PpaBHYIO
IOPHUIMYECKYIO CHILY, IO OHOMY ISt Kax/10i CTOPOHBL.

6. PEKBU3UTHI CTOPOH

ABOHEHT:
YacTtHOE 0011e00pa30BaTEIBHOE YUPEXKICHNE
"NoOpas mkoia Ha Conboe"

WHH: 7622015950

KIIIT: 762201001

OI'PH: 1127600000087

Pacuernsrit cuet: 40703810677180000380
HaumeHoBanue OaHka: Kamyxckoe

otnenenue Ne 8608 ITAO CbepbaHk
KoppecnoHaeHTCKuiA
30101810100000000612

BUK 6Ganxka: 042908612

CYCT.

IIOJIL3OBATEJIb:
YacTtHOE po(heCcCHOHATBHOE
00pa3oBaTeibHOE  YUPEKICHHE  KOJUICIK

«J{o6past mkoa Ha Conpbe»

WHH: 7622018983

KIIIT: 762201001

OI'PH: 1167600050672

Pacuetnsrii cuet: 40703810277030001842
HaumeHnoBanue OaHka: Kamyxckoe
OT/IEJICHUE

Ne 8608 TTAO CGepbank

KoppecrnoHAeHTCKUI CYeT:
30101810100000000612

BUK Ganxka: 042908612

Ialem‘/i \

laxy E.M.




